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New Integration platform for AR-System

IBOLT Remedy to optimise Service Level Management

Ismaning, August 2005. Magic Software Enterprises (Germany) GmbH, a leading provider of state-of-the-art development and integration technology, in cooperation with COC N-Tuition AG, has adapted its integration platform iBolt to Remedy’s leading AR-System (AR = Action Request) solution for IT Service Management.

The partnership of the two enterprises and iBOLT Remedy is based on the know-how of COC N-Tuition of Remedy’s AR-System and its many years of experience in the integration and development of Magic applications.

“With COC n-Tuition we have found a strong partner, supplying us with the know-how and the technology to adapt iBOLT for the integration of IT service management processes. After extending iBOLT to serve banks and insurance companies as well as SAP users, we can now offer a customized solution to additional markets.“ explains Stephan Romeder, Managing director of Magic Software Enterprises Germany. B. Carter Looney, COC N-Tuition AG executive adds: „As a solution provider in the area of IT-Service Management, we are pleased that we can now offer our customers a new platform with which all processes and applications of an enterprise can be integrated and optimised.“

Today, IT supports global, interconnected business processes and hence, appropriate service management processes must be arranged globally as well. This demands operational coordination, workflows and software - between departments, enterprises and international borders.

Responding to these demands, Magic software Enterprises and COC N-Tuition, together with Remedy iBOLT, now bring a new platform on the market, especially created to integrate software solutions for service management processes.

For instance, using iBOLT Remedy, the service desk of enterprise A, handling first-level support, can connect its software to the service desk of second company B, responsible for second-level support, which doesn’t actually work with an AR-System. If neccesary, the support inquiry ticket is passed on from A to B, setting in motion all the necessary associated processes. After the problem has been solved, the B-system will automatically update the ticket in the A-system.

Highlights of iBOLT Remedy

With iBOLT Remedy, users of integrated IT service management processes, using a graphical user interface, as well as high-level management, lacking any knowledge of IT, can participate in organizational processes. Once the integration solution is developed, the use of configurable standard components – i.e. XML, Web services, EJB and NET – visibly shortens implementation times of the projected integration solutions. Third party solutions can hence be easily integrated and connected to all possible user interfaces of AR-Systems.

At runtime, the iBOLT server, interacting with the AR-System, provides for double security during transactions. Logging and monitoring of the transactions, transferred between the disparate systems, allows automatic subsequent transactions even there is a system error. This highly simplifies observance, measurement and reporting of existing service level Agreements.

About COC Group

The COC group focuses on consulting , user and IT infrastructure services for large-scale industry and trade enterprises. By leveraging the achievements of its IT organizations, it supports its customers to adapt to the ever rising requirements of innovation and cost control.

Its core competency lies in its expertise of user services in helpdesk support and training, with infrastructure services in the areas of client, server and development. 

Consultancy - management consultancy, workflow organization, implementation and ITIL – complement its technical expertise. In addition, the COC group develops its own products, such as its  support management system HelpMatics™ and its template navigation system DocuNize as well as the AR-System related product ARSXML Link, ARSLink for SAP and ARSReport Link. Altogether the COC Group employs 135 highly specialized employees in seven branches in Germany and Austria.

About Magic Software Enterprises 
Magic Software Enterprises, a subsidiary of Formula Systems (Nasdaq: FORTY), is a leader in composite application development and deployment platforms, featuring a Service Oriented Architecture (SOA), Application Integration and Business Process Management (BPM). Magic customers rapidly develop and deploy applications, customizing and integrating with existing and legacy systems. Our products build on 20 years of R&D and customer experience, leading the industry in Composite Application Development. Magic technology, products and professional services are available through a global network of subsidiaries, distributors and over 2500 Magic Solutions Partners in approximately 50 countries. The Company's EMEA HQ offices are located in the Netherlands, Pelmolen 17 3994XX Houten, 0031-30.6566266. The company's North American subsidiary is located at 23046 Avenida de la Carlota Suite 300 Laguna Hills, CA 92653, telephone (800) 345-6244, (949) 250-1718, fax (949) 250-7404. www.magicsoftware.com.
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